Terms and Conditions.

Reservations are only accepted for dining. If you intend to join us solely for drinks, you are more
than welcome but reservations are not necessary. Unfortunately, we are unable to take
reservations for specific tables (please feel free to make a request, but we cannot guarantee that
we will be able to accommodate). Should you need to amend or cancel your booking in any way,
we do require 24 hours’ notice, and we politely ask that you do so by calling us on 01225 809302
as opposed to emailing. Failure to show up for your reservation will result in a £15pp charge.

Online table bookings can be made for up to 6 people. We are happy to accommodate groups
larger than six, but we ask that you email or call before booking to discuss requirements and
potential exclusive hire terms and conditions.

We ask that you advise us of all dietary requirements upon booking and where possible we will
strive to cater to them. Please note however, that due to the size of the kitchen, we cannot
always prevent traces of certain allergens. If you have a serious allergy, please call us in advance
to discuss options.

We are a dog friendly business, so please bring your four-legged friends. All we ask is that you
inform us ahead of time so we can allocate you a table with sufficient space.

Beckford Bottle Shop Ltd (“we” “us” or “our”) is the Data Controller over any personal data we
process about you for the purposes set out in this Privacy Notice. We are committed to
protecting your personal data and adhere to the principles of the General Data Protection
Regulation (GDPR) when processing your personal data. If you have any concerns about our
processing of your personal data please contact bathbottles@beckfordbottleshop.com

What is your personal data?

Personal Data means any information relating to an identified or identifiable natural person (‘data
subject’); an identifiable natural person is one who can be identified, directly or indirectly, in
particular by reference to an identifier such as a name, an identification number, location data,
an online identifier or to one or more factors specific to the physical, physiological, genetic,
mental, economic, cultural or social identity of that natural person. An example is your name and
email address. Special Category of Data means personal data revealing racial or ethnic origin,
political opinions, religious or philosophical beliefs, or trade union membership, and the
processing of genetic data, biometric data for the purpose of uniquely identifying a natural
person, data concerning health or data concerning a natural person’s sex life or sexual
orientation. When we use the term ‘personal data” we mean both personal data and special
category of data. An example is information about your health e.g. allergies.

What personal data are we processing about you, how do we collect it and what are we using it
for? - We collect and process your name, email address and telephone number.

- We collect the information when you make a booking with us.

- We will only use your personal data so that we can make a reservation for you and contact you in
case we need to cancel or amend your booking. We also keep a record of your visit with us and
your details. Our legal basis for processing your personal data in this manner is that it is in our
legitimate interests to be able to contact guests about their booking and to keep a record of
those attending the restaurant to streamline bookings should you wish to revisit us



- In some cases we may publish a photograph of you attending our restaurant and publish this on
our social marketing sites e.g. Facebook or Instagram. By accepting these terms, you agree to
allow us to do this.

- We may also collect some information about how you use the website through cookies. This
information is used to enhance the functionality of our website and user experience.

Where do we keep your personal data?

All the personal data we hold about you is stored in the UK. We work hard to protect your
personal data and have adopted appropriate technical and organisational measures to keep it
safe from unauthorised disclosure, alteration or destruction. Unfortunately, the transmission of
information via the internet is not completely secure. Although we will do our best to protect your
personal data, we cannot guarantee the security of your personal data transmitted to us via the
internet; any transmission is at your own risk.

Data sharing

We use suppliers to process some of our guest data on our behalf e.g. by supplying us with a
restaurant booking system, and sending marketing communications on our behalf. We ensure we
have appropriate agreements in place with these service providers which provide for the
protection of your personal data and which oblige the service providers to put in place
appropriate measures to keep your data secure and only use your personal data according to our
strict instructions Otherwise, we will not share your personal data with any other organisation or
third parties. An exception to this would be where our business is purchased by a third party or
where we are required to share your personal data in accordance with law or any regulatory
requirement to which we are subject.

How long do we keep your personal data?
We will keep your personal data for only as long as need it to fulfil the above purposes Do we
make any automated decisions about you or profile your personal data¢ No.

Your rights

We have summarised your rights below. Please contact bathbottles@beckfordbottleshop.com to
exercise these. If we are relying on your consent, you can withdraw your consent at any time, at
which point we shall stop processing your personal data in that way. Please note this does not
affect the legality of our processing up to the date of your withdrawal of consent. You can seek to
restrict our processing of your personal data, ask us to rectify any personal data we hold about
you or object to us processing your personal data for the purposes stated above. You have the
right to lodge a complaint with the Information Commissioners Office (ICO) if you think that we
have infringed your rights. You can find more information about reporting a matter to the ICO at
the following link: https://ico.org.uk You have the right to access personal data held by us about
you. In certain circumstances you have the right to ask us to provide you with your personal data
in a structured, commonly used and machine-readable format to allow you (or us on your behalf)
to transmit this information to another party. More information can be found at
https://ico.org.uk In certain circumstances you have the right to ask us to erase the personal
data we hold about you. Such circumstances include (a) where we no longer need your personal
data for the purposes set out above; (b) if you withdraw your consent to our processing; (c) if you
object to our processing based on our legitimate interest and we have no overriding legitimate
grounds to continue processing your personal data; (d) if we process the data unlawfully; or (e)
where the personal data has to be erased to comply with legal obligation to which we are subject.
We will consider any such request in line with GDPR. Please note this is not an absolute right and



there may be circumstances where we choose not to delete all of the personal data we hold
about you. More information about your right of erasure can be found at https://ico.org.uk

Third party links

Our website may, from time to time, contain links to and from the websites of third parties. If you
follow a link to any of these websites, please note that these websites and any services that may
be accessible through them have their own privacy notices and that we do not accept any
responsibility or liability for these notices or for any personal data that may be collected through
these websites or services, such as contact and location data. Please check these notices before
you submit any personal data to these websites or use these services.

Changes to privacy notice

Any changes we may make to our privacy notice in the future will be communicated to you in
some manner.

Our use of cookies

Cookies are small text files which are placed on your computer by websites that you visit. They are
widely used in order to make websites work, or work more efficiently, as well as providing
information to the owner of the site.

Cookies from our website

Our website will generate cookies in order for the website to work as expected. These will
enhance features such as website search, optimising page loading, access to members areas and
the ability to store items in a shopping cart.

Cookies from Google Analytics

We use Google Analytics to collect information about how website visitors use our website. We
use this information to improve the service and experience we offer on this website. We do not
collect any personal information (like your name or address). All of the information on website
usage is anonymous. You can opt out of being tracked by Google Analytics across this and all
websites by simply downloading this tool from Google.

Cookies from social media buttons

The use of social media buttons on some of our pages link to third party websites and services,
like Facebook and Instagram also create cookies. These services use cookies when you click the
button. Privacy policies are available for all of theses services, and you should view them for
information on how your information is used, and how you can opt-out, should you wish to



